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Employee Learning & Customer Learning Cloud

Next
(Next ~6 months)

Later
(Active Exploration)

Done
(Recently Released)

Academy Portal Localisation (cLo
Deliver a native language
experience for global teams.

Guide Content API (Lc+cLo)
Extract Guide content for use in
your own tools.

Automation Failed/Passed
Triggers (L0

Automate workflows based on
whether a learner Passes or Fails

Improved Trash & Restore (L)
Stability and admin experience.

Richer Collections (cLo
Now with Paths, Certifications,
Events and Sub Collections.

Bulk Contact Invite (cLo)
Reduce friction for large-scale user
onboarding and cohort launches

WorkRamp MCP Server (Lc)
Connect Al agents directly to your
learning data - query, report, and
act without leaving your tools.

Events Enhancements ELc+cLo)
Customer driven enhancements,
plus improvements to our
integrations & Ul.

Challenge Enhancements (Lo
Smarter Al, greater flexibility for
learners and admins.

UK Localisation Lc+cLo)
Introducing UK Date/Time and
language.

Confirm Integration (Lo
Link your training directly to
measurable performance.

Elucidat integration (Lc+cLo)
Seamless integration for world-class
content authoring.

Contextual Analytics L)

Data insights personalized to your
organization's goals, objectives and
learning outcomes.

Al Simulations in Academies (cLo)
Your partners and customers
practice the conversations that
matter, before they happen

File storage & knowledge base
integrations (Lc+cL)

Your organization’s knowledge
seamlessly integrated with learning.

*Items on our roadmap are subject to change as requirements are defined.

Al Simulations Lo

Interactive, deeply contextual Al
simulations and easy to configure
simulations builder.

Prerequisites (cLo)

Ensures learners have the necessary
knowledge before accessing
advanced materials

Custom Roles (Lo
Create and assign tailored, custom
permission profiles for Academies



https://help.workramp.com/en/collections/19630542-ai-simulations
https://help.workramp.com/en/articles/15421337-academy-prerequisites
https://help.workramp.com/en/articles/15137324-managing-academy-hub-roles
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Al Simulations

Next
(Next ~6 months)

Later
(Active Exploration)

Done
(Recently Released)

Reporting Insights (Admin)
Admin dashboard surfacing
simulation activity, usage, progress
and scores.

Localisation (languages)

Support for multiple languages,
enabling simulations to be delivered
in learners' preferred language.

Global Settings

Reusable characters, success
criteria, and resources across
simulations, reducing authoring
time and improving consistency at
scale.

Topics
Introduce variants within

simulations e.g. same scenario,
different difficulties.

Assessments
Introduce pre and post-simulation
assessments.

Prologues and epilogues
Al-generated short videos for
simulation prologues and epilogues,
including full video and audio
editing.

Stories

Configurable pathways including
simulation, prologues and
epilogues, confidence checks and
assessments.

Simulations in the flow
Simulations embedded into
performance management
workflows for real-time manager
practise.

Multiple characters
Multi-character simulations for
realistic conversations.

Data integrations
Salesforce and data warehouse
connections.

Gamification
Badges and enhanced leaderboards.

Learning recommendations
Learners receive recommendations
based on conversation feedback.

*Items on our roadmap are subject to change as requirements are defined.

Refined authoring
Simulation authoring improvements
based on early adopter feedback.

Conversation enhancements
Learner experience improvements
based on early adopter feedback.

Assigned & self-selected
simulations

Configurable learner journeys to
access simulations.

Initial launch version

Al powered authoring incl. SME
collaboration, audio and text
conversations, memory,
multi-attempt conversations,
corrective feedback, configurable
safety and privacy, analytics, and
more.



https://help.workramp.com/en/articles/15030082-ai-simulations-learner-view
https://help.workramp.com/en/articles/15030082-ai-simulations-learner-view
https://help.workramp.com/en/collections/19630542-ai-simulations

