
WorkRamp Roadmap
Employee Learning & Customer Learning Cloud

Academy Portal Localisation (CLC)

Deliver a native language 
experience for global teams.

WorkRamp MCP Server (ELC)

Connect AI agents directly to your 
learning data - query, report, and 
act without leaving your tools.

AI Simulations (ELC)

Interactive, deeply contextual AI 
simulations and easy to configure 
simulations builder.

Challenge Enhancements (ELC)

Smarter AI, greater flexibility for 
learners and admins.

Events Enhancements (ELC+CLC)

Customer driven enhancements, 
plus improvements to our 
integrations & UI.

Elucidat integration (ELC+CLC)

Seamless integration for world-class 
content authoring.

Enablement Programmes (ELC)

Automated programmes of learning 
& performance with AI-powered 
impact measurement.

Automation Failed/Passed 
Triggers (ELC)

Automate workflows based on 
whether a learner Passes or Fails

*Items on our roadmap are subject to change as requirements are defined.

Prerequisites (CLC)

Ensures learners have the necessary 
knowledge before accessing 
advanced materials

Custom Roles (CLC)

Create and assign tailored, custom 
permission profiles for Academies

Improved Trash & Restore (ELC)

Stability and admin experience.

Richer Collections (CLC)

Now with Paths, Certifications, 
Events and Sub Collections.

UK Localisation (ELC+CLC)

Introducing UK Date/Time and 
language. 

Confirm Integration (ELC)

Link your training directly to 
measurable performance.

Revenue Readiness Agent (ELC)

Build GTM colleague confidence in 
the flow, analyse their performance, 
build their skills and confidence.

Impact Agent (ELC)

Automatically analyse real-world 
Revenue team performance then 
take action and show learning ROI.

Bulk Contact Invite (CLC)

Reduce friction for large-scale user 
onboarding and cohort launches

Now
(Next 3 months)

Next
(Next ~6 months)

Later
(Active Exploration)

Done
(Recently Released)

Analytics Studio Omni AI (ELC + CLC)

Ask questions, get answers. Explore 
your WorkRamp data in natural 
language

AI Simulations in Academies (CLC)

Your partners and customers 
practice the conversations that 
matter, before they happen

https://help.workramp.com/en/articles/16011328-academy-portal-localisation
https://help.workramp.com/en/collections/19630542-ai-simulations
https://help.workramp.com/en/articles/15421337-academy-prerequisites
https://help.workramp.com/en/articles/15137324-managing-academy-hub-roles
https://help.workramp.com/en/articles/15900970-how-to-use-omni-ai

